
CHAPTER 10 - PLANS AND BILLING

10.5 Billing History
Open Settings → Plan & Billing and expand billing history.

LightDrive lists recent Stripe invoices with date, plan description, amount, and a status such as
Paid, Open, Refunded, Partially refunded, Void, or Uncollectible. Select the available invoice or
receipt link to open the Stripe-hosted record or PDF.

Page 1 of 3



Page 2 of 3



Expand Billing history to review recent invoice dates, amounts, statuses, and
available records.

The page shows a recent subset. Use Manage billing to open the Stripe customer portal when
you need the full history or payment-method controls.

If a charge is unfamiliar, compare its invoice date and plan description with your plan-change
history, then contact Support before disputing it through the card issuer.

Current online article: https://help.lightdrive.one/plans-and-billing/billing-history
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