
CHAPTER 10 - PLANS AND BILLING

10.10 Deleting Your Account Now
Delete account now is the immediate closure option in Settings → Plan & Billing.

It disables account access and connected services immediately, cancels the subscription, and
begins the account-deletion process. The confirmation requires explicit acknowledgement that
email and uploaded data will be permanently removed.

Some account information may be retained temporarily as described in the Privacy Policy and
Terms of Service.

For a paid subscription, LightDrive considers the unused portion, outstanding invoices, and
existing credits. Any eligible net refund is returned to the original payment method. If the
refund or outstanding balance cannot be resolved, the existing account and cancellation state
stay in place and LightDrive directs you to Support.

Download everything you need before confirming. Do not use this action merely to stop the
next renewal.
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