
CHAPTER 10 - PLANS AND BILLING

10.4 Prorated Plan Changes
A proration adjusts the current billing period when a paid subscription changes plans before its
renewal date.

Stripe calculates the unused value of the old plan and the remaining value of the new plan. The
result can be an additional charge, a credit, or a net zero adjustment. LightDrive records the
plan change and displays the resulting invoice or balance in billing history.

Plan changes made while a subscription is still trialing are applied without proration. Paid-plan
changes use Stripe’s current-period proration rules.

Review the confirmation screen before submitting. Its amount and billing date are specific to
that account and transaction and take precedence over an example in this manual.

Current online article: https://help.lightdrive.one/plans-and-billing/prorated-plan-changes
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