
CHAPTER 10 - PLANS AND BILLING

10.9 Reactivating Service
Open Settings → Plan & Billing. When the account is eligible, the page displays a reactivation
or resume-billing action and the plans that can be selected.

Review the selected plan, payment method, amount, and restoration statement before
confirming. LightDrive verifies the Stripe subscription or creates the required new subscription,
restores the entitled plan group and Vault quota, and re-enables the coordinated services after
payment state is valid.

Reactivation is available only during the restoration window and for eligible account states. It is
not offered after permanent deletion or for a severe policy action. Contact Support if the page
says the account needs review.
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