
CHAPTER 2 - GETTING STARTED

2.2 Verifying Your Recovery Email
Recovery-email verification proves that you control the outside address used to recover and
protect your LightDrive account.

Verify from the message

1. Open the verification message sent to the recovery address you entered during
registration.

2. Select its verification link.
3. Return to the Vault. The verification banner clears after LightDrive confirms the address.

If the message is missing

Check Spam, Junk, Promotions, and any quarantine folder. Confirm the displayed recovery
address in the Vault banner. Select Resend email verification to issue a new message.

Deadline and restrictions

An unverified account has a 1 MB Vault quota and cannot send LightDrive email. Verification
restores the quota and services supplied by the account’s plan. LightDrive deletes registrations
that are still unverified seven days after creation; the reminder sent after six days includes the
deletion date.
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